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BaxHedmuMy 3amadaMyd OEIOPYCCKOT0 TOCyZapCTBa SIBASIOTCS 3allMTa MpaB U
3aKOHHBIX MHTEPECOB I'PakjaH, CoO3aHue YCIOBUYU 11 CBOOOMHOIO U JOCTOMHOTO Pa3BUTHUS
JTUYHOCTH, MTOBHIIIEHNE KaYyeCTBa KU3HU JII0fieH. YCIeurHoe peleHre 3TUX 3afgayd BO MHOTOM
3aBUCHUT OT TOTO, HACKOJIBKO 3QPEKTHUBHO NEHCTBYeT crucTeMa PaboTh C HaCeleHHEM.

FocymapCTBOM IOCTOSHHO TPUHHMAKITCS MepH, HalIpaBlieHHbE Ha
COBEPIIEHCTBOBAHNE MEXaHU3MOB PAa0OTH C IpaXkKgaHaMHU 110 PACCMOTPEHUI0 00paIleHu u
COBEPIIEHUI0 afMUHUCTPATUBHEIX IPOIeOyp. M B 9TOM HaIpaBIEHUHU CHeIaHO HeMallo.

B To XKe BpeMs OT HaCeJeHUSs IOCTYNIAIOT XKaio0bl Ha HeOCTaTOUYHYI0 3(GEKTUBHOCTD
paboTEl OpraHM3alUi KUIUITHO-KOMMYHaIbHOTO X03SUWCTBA, TOPTOBIM U TPAHCIIOPTA,
KayeCTBO MEIUIMHCKOTO ¥ UHOTO 00CIyXKUBaHUS, HEJOCTAaTKU B chepe CTPOUTENBCTBA, [0
KOHIIa He M3XUT QopManusM B paboTe rocygapCTBEHHOTO alllapaTa C NiogbMu. [Ipu
paccMOTpeHuu Takux oOpallleHu¥ BO3HUKAIOT CUTyallud, KOTfga Ha MecTaX YCTPaHSAIOTCS
JIUII YaCTHbIE TIOCIIEICTBUS UMEIOIIUXCS ITPO0IeM, HO He ITPOBOAUTCS CUCTeMHas paboTa 1o
IPeNOTBPAlleHUI0 IPUYNH UX BO3HUKHOBEHUS.

['ocymapCTBeHHBHIM OpraHaM Ha BCeX YPOBHSAX TOCYNapCTBEHHOrO YIpaBiIeHUS
Heo0XO[UMO yAeNaTh MaKCUMalbHOE BHUMaHUe MOBHIIEHNWI0 pe3y/IbTaTUBHOCTU PabOTH C
rpaxpgaHaM¥, a TaKXkKe MepONpUATUN 1Mo 06ecliedYeHUI0 HOPMaIbHOU XKU3HeNesaTeTbHOCTH
HaceneHus. [e0OopoKpaTu3alnus OOJXKHA HOCUTH BCEOONIMMN, TOTAJIbHHIM XapaKTep,
IIPOHUKATh BO BCe 0e3 UCK/II0UEHNS acCleKThl XKU3HU 0011eCTBa, 3aTparuBaTh AesATEIbHOCTD
BCEX B3aUMOJEUCTBYOLIUX C I'paXXgaHaMUu CTPYKTYP.

CrnepnyeT mepexoguTb K HOBOMY, 0ollee BHICOKOMY YPOBHIO B3aUMOOEWCTBUS
rocyJapcTBa ¥ Hapofa, OCHOBBEIBasICh Ha COBPEMEHHOM YPOBHE Pa3BUTHUA WHGOPMAIMOHHBIX
TEXHOJIOTUH ¥ MaKCHUMaJbHO HKCIONIb3ysd HMeWIHecs BO3MOXHOCTH B cdepe
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HHGOPMATHUIAIUH.

Heobxogumo co3maBaTh TakKWe YCIIOBUSA, IPU KOTOPHIX I'paXkJaHe U IpefCcTaBUTENIN
IOPUOUYECKUX NULl OYAYT TPaTUTh MUHUMYM BPEMeHM U CUJI NpU oOpalleHUuHu B
rocygapCTBeHHbIE OpPraHBl M OpraHU3aluy, OKa3bBawIllue yCIyru, obecrneduBawllnue
JKXU3HEeesATeNbHOCTh HaCeJeHNs, a TakXKe aKTUBHO y4acTBOBaTh B BEIPAOOTKE BaXKHEUIINX
yIIpaBIeHYEeCKUX PEeLIeHU.

B nensx noBuimeHus 3pbeKTUBHOCTHA PabOTH C rpaxkaaHaMu, KauecTBa 00ecledyeHust
XKU3HENesITeNbHOCTH HaCeJeHUs, OTKPBITOCTH TOCYOApPCTBEHHBIX OPraHOB, a TaKXe
manbHeen mebOpoKpaTU3alUuy [AesSTEIbHOCTH TOCYIapCTBEHHHIX OPraHOB M WMHBIX
OopraHu3aluii:

1. CunTaTh cocTOsTHKME PAOOTHI C HACeIeHHEM OOHUM M3 OCHOBHBIX KPUTEPHUEB OIIEHKU
IesiTeIbHOCTH TOCYNAapCTBEHHBIX OPTraHOB M OpraHu3allui (majiee, eCiy He YKa3aHo UHoe, -
roCcyoapCTBEeHHBIE OpraHbl). B CBSI3U C 3TUM:

1.1. pykoBomUTENSAM IOCYyIapCTBEHHELIX OPTAaHOB:

PaCIINPUTh NPAKTUKY UCIIONIb30BAHUSA «IIPSIMBIX TeNe(QOHHBIX TMHUN», PETYISIPHOTO
NIPOBEJEHUS MONMXKHOCTHBIMU JHIIJaMM TOCYHapCTBEHHHIX OPraHOB BHIE3[HBIX JIMYHBIX
IIPUEMOB TpaXfaH ¥ IpPeACTaBUTEeNelN IPUANUYECKUX JINI, BCTPed C HaCeleHUEeM, Mpecc-
KOH(epeHIN 110 aKTyallbHBEIM [JJI HaceleHHUS BOIpOCaM, B TOM YHCJIe C IPUBIEeYEHUEM
OenyTaTOB BCeX ypPOBHeW, MpeacCTaBUTeJed CPEACTB MacCOBOW HMHPOpMaIUM U
00IIecTBeHHBIX 00bemuHeHuu. [Ipy 3TOM NMOOHMMaeMble TpPazKgaHaMU BOIPOCH, He
TpeOylolrie CrlelnuanbHOM OOMONHUATENbHON NPOBEPKU U OTHOCAILIAECS K KOMIIETEHIIUU
COOTBETCTBYIOIIETO OOJIXKHOCTHOTO JIWIIA, MOJIXKHEI pellaThbCs 0e30TIaraTenbHo;

BHEIIPSTH B IPAKTUKY MIPeIBapPUTEIbHYIO 3allMCh Ha JIMYHBIN IPHEeM B TOCYyIapCTBEHHEIE
OpTaHHl 0 TejlehOHY WX C IMOMOIIbI0O SMEKTPOHHBIX CPENCTB CBSI3U. [IpM M3MEHEeHUH
COTJIACOBAHHOTO IMOPSKa JIMYHOTO IIPHEeMa COOTBETCTBYIOIIMYN T'OCYyTapCTBEHHHIN OpTaH
MOIKEH YBeIOMHUTEL 00 3TOM rpaxKmaHKuHa;

obecnedyuTh pexXUM pPabOTHl CTPYKTYPHHIX MOApPa3desieHUMN, HOJIKHOCTHHIX JIHII
rOCyJapCTBEHHBIX OPTAaHOB, OCYIIECTBIISIONINX TPUEM I'PaXKIaH, B TOM YHUCJIe C 3asBIEHUSIMU
00 OCyIIecTBIeHUY afMHAHUCTPATUBHEIX MIPOIEyP, B yI0OHOe ISl HaceneHus BpeMs. [Ipuem
rpaxpmaH B paboune OHU OOMXKEH HauuMHATHCS He mo3mHee 8.00 unmm 3aBeplIaThCs He paHee
20.00, a TakKe OCyIIeCTBISAThCSA 0 Cy600TaM U (M) BOCKPECEHBSIM, €CJIU 9TO HE0OXOIUMO
C Yy4eTOM KOJIMYecTBa M crnenuduku obpalieHuit. PyKoBOgUTENIN HECYT MePCOHATbHYIO
OTBETCTBEHHOCTb 3a oOecliedyeHHMe yKa3aHHOTO pexXuMa pabdoThl B BO3TIaBASEMBIX
TrOCYOapCTBEHHBIX OpraHaxX, a TakKXe B MOOYMHEHHBIX OpraHU3alusdX;

IPUHSITH MEPH 10 HEeJOMYIIeHWI0 BOSHUKHOBEHUSI o4Yepefiel, a TaKke OIUTEeIbHOTO
OXHJaHUSA TrpaxXOaHaMu IIpHeMa B TOCYJapCTBEHHBIX OpraHaX, OpraHU3aluiX,
OKa3BIBAIOIIUX YCIyTrH, obecreuynBaloniie XU3HeOesITeIbHOCTh HAaCeIeHus, B TOM 4HUCJIe
nyTeM obecmedyeHUS CBOEBPEMEHHOM YKOMIIJIEKTOBAHHOCTM KafpaMH, BHEOPEHHUS
MHOOPMAIMOHHBIX TEXHOJIOTUH [OMCTAHIMOHHOTO OOCNyXWBaHUSA TpaxKOaH, CUCTEMEI
3JIEKTPOHHOTO YyIIpPaBlIeHUSI odyepenbio. B ciydyae cuCTEMATHYECKOTO0 BO3HMKHOBEHUS



YKa3aHHBIX HETATUBHEIX CI/ITyaI.II/Iﬂ IIPUHUMATDH 0e30TaraTenbHbEIE MEPEHI ITI0 YCTPAHEHHIO
3TUX SABIEHUU U IIOPOXKOAIOINNX X IIPUYIHNH;

UCKITIOYUTh CITy4ad He0OOOCHOBAHHOT'O BHI30Ba I'Pazk[laH B CY/Ibl, OPTaHEl MIPOKYPATYPHI,
BHYTPEHHUX [IeJI, TOCylapCTBeHHOM 6e3omacHocTy, KoMuTeTa rocynapcTBEHHOTO KOHTPOJI,
HAJIOTOBbIe, TAMOXKEHHbIe U MHBIE TOCYIapCTBEHHBIE OPTaHbl, MX HaX0XIeHUS B YKa3aHHBIX
OpraHax CBepX YCTAaHOBJIIEHHOTO 3aKOHOJATeIbHHIMU aKTaMH BPEMEHH, a TaK¥XKe CBepX
BpeMeHHU, He0OX0IMMOTO [IJIsi IPOU3BOACTBA IIPOLECCyaTbHbBIX eMCTBUIL;

P MPUHATUYU PEeNIeHuU, 3aTparuBaloliuX IIpaBa ¥ 3aKOHHbBIE MHTEPECH I'pazKiaH,
HEYKOCHUTENbHO cob6miogaTh TpebGoBaHUS 3aKOHOMATENbCTBA, He MOOMyCKaTb HUX
IIPOM3BOJIBHOTO TOJIKOBAHUS NPU NPUMEHEeHUU. B ciydyae HESICHOCTH UJIM HEUYETKOCTHU
IpeNnuCcaHuil MPaBOBOTO aKTa PeIIeHus MOIKHBI IPUHUMATLCS UCXOMS U3 MaKCUMaJIbHOTO
y4yeTa UHTEPECOB rpaxyaH;

obpamaTh ocoboe BHMMaHHEe Ha obOeclieyeHWe BHUMATEIbHOTO, OTBETCTBEHHOTO,
noOpoxkenaTeIbHOTO OTHOIIEHUS PAa0OTHMUKOB K rpaxmaHaM. [1o KaXxmoMy cClydaro
dbopManu3Ma, IPeaB3ITOr0, HeTAKTUYHOTO MTOBEOeHHUs, TPYyOOCTH U HeyBaXKeHUS K JIIOISIM
IIPOBOMUTEL IIPOBEPKY U IPU MOATBEPKIEHUHM COOTBETCTBYIONUX (PAKTOB IPHUBIEKATH
BUHOBHBLIX K OTBETCTBEHHOCTH BIUIOTH OO OCBOOOXKMOEHHS OT 3aHMMAEeMOM [OJIXKHOCTH;

1.2. pykKoBOmUTENIM pecny0IuKaHCKUX OPraHOB I'OCYIapCTBEHHOTO YIpPaBIeHUS U
MECTHBIX MCIIOTHUTEJIBHBIX U PaCIOPSAAUTEIbHBIX OPTraHOB U (MJIM) UX 3aMEeCTUTEeNIIM II0
rpaduKy IpOBOOUTE:

JIMYHBIN IpreM Kaxaywo cpeny ¢ 8.00 go 13.00;
«TIpsiMble TeneOHHBIE IMHUK» C HacelleHneM Kaxayio cy60oTy ¢ 9.00 go 12.00;
BLIE3[IHBIE JIMYHBIE IIPUEMEL He pexe OJHOr0 pa3a B KBapTaJl.

[Ipu HeoOxomuMOCTH, 0OYCIOBIEHHON B TOM YHCJIe 3HAYUTENIbHBIM KOJIUYECTBOM
oOpalieHui rpaxaaH, MEPOIPUSITHS, YKa3aHHbIE B ab3allaXx BTOPOM U TPEThEM HYaCTH IIePBO
HACTOSIIIETo MOAIYHKTa, MOT'YT MIPOBOAUTLCS 0oJiee MPOOOIXKUTEIbHOE BpeMs;

1.3. pekoMeHmoOBaTh [emyTaTaM BceX ypoBHe#, umeHaM CoBeTa Pecmy6Gnuku
HauuonanbHOTO cobpanus PecnyOmuku Bemapych:

IIpU pacCMOTpeHuu oOpallleHui, comepKalux WHGOPMALKUI0 0 HapyLUIeHUH MpaB U
3aKOHHBIX HHTEPECOB I'PaXkfaH, MCII0Ib30BaTh UMEIOLIAECS MOJTHOMOYHUS OJI YCTPaHEHUs
[OMYIIeHHBIX HapyIIeHN!, COXPaHATh BOIPOCH. Ha KOHTPOJIE [I0 UX II0JIHOTO Pa3pelleHus;

dKTHUBHU3UPOBATH pa60Ty o0 pPemeHHUuI0 Ha MeCTaX aKTYaJIbHBIX HpO6TIeM
XKH3HeoOecnedyeHUs HaCeJIEHUu4qd;

CTUMYJIMPOBATh 3aMHTEPECOBAHHOCThL IIOOEN B pPA3BUTUU CBOUX PETHUOHOB,
crmoco06CcTBOBATh (GOPMHUPOBAHUIO KaHalla 00paTHOM CBSI3W C HaCeJieHHEeM, B TOM 4YHuCJe
IIOCPENCTBOM 00IIIEeCTBEHHBIX 00CYKAeHUY UHTEPECYIOIMIUX I'PaXkIaH BOIIPOCOB;



1.4. rocymapCTBEeHHEIM CpefCcTBaM MaCCOBOW MH(OpMaIuy¥ B TPEXTHEBHHIH CPOK
YBEIOMIIITh TOCYZapCTBEHHHIE OPraHhl 00 OmMyOJIMKOBAHHHIX B COOTBETCTBYIOUIHUX
IePUOOUUYECKUX M3MAHUSIX TUOO0 O MPO3BYYaBUIMX B MPOTPaMMax Tejle- ¥ PafoKaHaJIOB
MaTepuanax O HeBHIIOTHEeHUY Pa0OTHUKAMK TaKMX OpPraHoOB TpeOOBaHUIU 3aKOHOJATEIhCTBa
npu paboTe C HaceleHuEM.

PyKoBOIUTENM TOCYOAPCTBEHHEIX OPTraHOB 00513aHbl PACCMOTPETh TaKue MaTepuasbl 1
IPUHATH MEPH 110 YCTPAHEHUIO NOMYIIEeHHBIX HapyLUIeHU U MPUYMNH, UX IMOPOXKOAIOIINX, a
TaK¥e IIPUBJIeYb BUHOBHALIX B 3TOM K OTBETCTBEHHOCTH;

1.5. MunucrtepcTBy HH(pOPMaINL:

OpraHM30BaTh IMOCTOSHHOE OCBeIleHHe B CPEeNCTBAaX MaCCOBOM HHGOpMAaLUU
IPpUHUMAaeMHX Mep N0 [meb6lpPoOKpaTw3allud TOCYZAapCTBEHHOTO almapara,
COBEPIIEHCTBOBAHMIO PAabOTH C HAcCeJeHHeM;

Ha IIOCTOSTHHOM OCHOBE IPOBOOUTHh MH(POPMAIMOHHO-NIPOIAraHAUCTCKYI0 paboTy,
HaIPaBJIEHHYIO Ha Pa3bsCHEHME HaCeJeHHUI0 KOHCTUTYIIMOHHBIX TPeOOBaHUM 10 B3aUMHOM
OTBETCTBEHHOCTH I'OCYJapCTBa Iepef rpaXxkaaHaMy U IpaxaaH rnepef rocyaapCTBOM.

2. [IpuHSATL MEPH 10 AajibHEHIIeMy COBEPIIEHCTBOBAHUIO MOPSAAKA OCYIIECTBIEHUS
aIMUHUCTPATUBHEIX Mpoleayp. IIpu aToM:

2.1. 3ampeTuTh rOCyOapCTBEHHEIM OpraHaM UCTPeOOBaHUE OT 3aMHTEPECOBAHHBIX JIHII,
00paTHUBIIMXCS 3a OCYIIECTBIEHMEM AaAMHUHMCTPATUBHOW MPOIEAYPH, HOKYMEHTOB H
CBEIEHUM, He TPeNyCMOTPEHHBIX 3aKOHOIATEILCTBOM 00 afMUHUCTPATUBHEIX ITPOLIeypax, a
TaKXke HeNpaBOMEPHHM OTKa3 B MPUHSATHUU 3asBIeHUN 00 OCyIIEeCTBIEHUU
aIMUHUCTPATUBHLIX MPOIEAYpP, B TOM UYHCJIE B CBSI3M C BPEMEHHBIM OTCYTCTBUEM
COOTBETCTBYIOILIETO0 pabOTHUKA.

[Tpu BHISIBNEHUU (PAKTOB HAPYLIEHUS 3alPETOB, IPEAYCMOTPEHHKIX B YaCTU IIEePBOK
HACTOSIIET0 MOANYHKTa, pacCMaTpuBaTh Takue (HaKThl B KaueCTBe Ipy0OT0 HapyILIeHUS
OOJIXKHOCTHBIX 00sI3aHHOCTEH;

2.2. PYKOBOOUTEIISAM I'OCyOaPCTBEHHEIX OPIraHOB 00€eCIIeYUTE:

HaJJiexXkallylo OpraHu3allui0 MeCcT IIpueMa rpaXxjaH B TOCyHapCTBEHHHIX OpraHax,
OCYIIEeCTBIISIONINX afMUHUCTPATHBHLIE TPOIEIYPHI, BKIII0OYass obecrnedeHrue MOCTATOYHBIM
KOJIMYECTBOM CHUOSYMX MECT IJIsI IMOCETUTEJIed U MapKOBOYHBIX MECT MOJIsS TPaHCIIOPTa,
IHMTHEBOW BOMOW, MHKIMU yooOcTBaMu, ¢popMupoBaHue 0e30aphbepHOi Cpedsl I UHBATUOOB
U JIUI] C OTPAaHUYEHHBIMU BO3MOXKXHOCTSIMHU TIePeOBUKEHHUS B IeJIsIX UX OeCIpensiTCTBEHHOT0
IOCTyIIa K MECTaM IIpueMa I'paxkiaH;

COKpalleHne MaKCHMAJIBHOTO BPEeMEHHN OXKHIOaHHNsA B O4Yepedu IIPHu O6paH.IeHI/II/I 3a
COoBepIieHrneM aIMUHUCTPATUBHLIX IIPOLIENYD,

2.3. CoBety MunuctpoB Pecny6nuku Benapych COBMECTHO C OONHMCIOJIKOMaM#
MUHCKHM TOPUCIIOJIKOMOM:



Ha CHCTEMHOW OCHOBE MPOBOMHUTHL PabOTy MO YIPOIIEHUI0 afMHHHCTPATHBHEIX
IIPOIIEypP, B TOM YHCJIe IIYTEM COKPAIIeHHUs KOIHYECTBa MJOKYMEHTOB, HEOOXOOUMEIX IJIST UX
COBEpIIEHHUS;

IIPAHUMAaTh MEPHI 10 00eCIeYeHNI0 MaKCHMaJIbHO MTOJTHOT0 NHMOPMUPOBaHUS T'PaXkaaH
00 MCIIOTb30BAaHUU IIPHU OCYIIECTBJIEHUN afMUHUCTPATUBHBIX IPOILEAyp IMPUHIKUIIA <OTHO
OKHO», B TOM YHCJIe Yepe3 CPefCcTBa MacCcoBO MHGOPMALUK U T100albHYI0 KOMIBIOTEPHYIO
cets HTEpHET;

B TPeXMEeCS4YHHMN CPOK mpopaboTaTh Bompoc 00 obecnedyeHUM MaKCHUMalbHOU
KOHCOJIMJAlU¥ afMHUHUCTPATUBHEIX IPOIEAYP B paMKaxX OOHOM CNyXkOb ¥ BHECTH Ha
paccMoTpeHue ['71aBBHl rocymapcTBa IpPoeKT yka3a [Ipe3upmeHTa PecnyOonuku Bemnapycs,
OTIpefeIsoNIero MPaBoOBOX CTAaTyC U OPraHU3aLNI0 JesITeIbHOCTH CITykK0 «OHO OKHOY;

B )Z[By'XMeCH‘-IHHﬁ CPOK:

obecrneunTh Pa3paboTKy U YTBEPKAEHUE MHCTPYKIUU II0 COBEPIIEHUIO CJIOXKHBIX U
MHOTOCTYII€HYaTHIX Tpollefyp, o0ecleYyuB YETKUMN, MPO3PAadYHHIM M MaKCHMAaJbHO
HeoOpeMeHUTEeIbHHN [OJs TpaxXgaH MeXaHW3M OCYIIeCTBJIEHHS TaKHX IPOLemyp,
YCTAaHOBJIEHWE IPOMEXYTOYHBEIX U MPENEeIbHEX CPOKOB WX BBIIIOJIHEHUS, UCKIIOYEHHE
HalyMaHHBIX ¥ HEOOOCHOBAHHO 3aTPATHHIX TPeOOBaHUM;

MUHUMM3UPOBATh KOJMYECTBO afiMUHUCTPATUBHEIX NPOLEAYP, AN OCYIIECTBIIEHUS
KOTOPHIX TPakmaHaM Heo0X0OuMO JIMYHO IIocelaTh I. MUHCK 100 00JIacTHEIE IIeHTPHI;

2.4. obnucnmonkoMaM ¥ MUHCKOMY TOPHUCIOJNIKOMY MCKIIOYUTb HE0OXOOMMOCTH
HEOJHOKPATHOTO TOCEeIleHus TpaxXKOgaHaMHU pa3JIMYHHIX IMOAPa3feleHud MECTHOTO
VICTIOJTHUTE/IbHOTO U PaCIOPSAAUTEIbHOTO OpraHa (IOJYMHEHHBIX OpraHu3aluil) Ojis mIofadu
3asgBNeHuM 00 OCYILIeCTBIIEHWU afMUHUCTPATHUBHEIX Hpouenyp. [Ipuem 3asBneHuun o6
OCYIIEeCTBIEHUU aJAMHUHUCTPATUBHBIX MPOIEeAyp M IIpefocTaBleHHEe HeOOXOOUMBIX
KOHCY/IbTAIIUM [OJIKHBI OCYIIECTBIATLCA B OMHOM MECTe.

3. TloBbicUTh ypOoBeHb MHGOpPMaTu3anuu B cpepe paboTH C rpaxpgaHaMu H
OopraHu3alugaMu. B aTux enax:

3.1. CoBery MunuctpoB Pecnybnuku Bemapych obecrneduTh MOTHOMACIITAaOHBIN
IIepexofl rOCyIapCTBEHHBIX OPTAaHOB K 3JIEKTPOHHOMY [OKYMEHTO0O0POTY MPH peanu3alluu
TOCYOapCTBEHHBIX (YHKIMU, OCYUIECTBIEHWM B3aMMOLOEWCTBUS WU COBEPIIEHUU
aIMUHUCTPATHUBHBIX IIPOIEOYP, B TOM 4YHUCJIe NMPUHATHL HEOOXOOUMBIE MEPHI:

o 1 gauBaps 2016 r.:

1mo obecrnedYyeHuIo CBOEBPEMEHHOTI'O II€epexoda Ha MEXBEOJOMCTBEHHOE JJIEKTPOHHOE
B3aMMOMENCTBUE TrOCynapCTBEHHEIX OPIraHOB U IIOJYNMHEHHBIX UM opraﬂnaaunﬁ;

10 COKpalleHu0 OyMaXKHOT0 JOKYMEHTO0000pOTa C OMHOBPEMEHHBIM PacIIMpeHUEM
IIPAKTUKYU UCIIOIh30BAHUS IJIEKTPOHHOTO (hopMaTa MpeCTaBIeHUS JOKYMEHTOB;

mo obecmedyeHHWI0 HHPOPMAIHOHHO-TEXHOJOTHYECKOTO0 B3aMMONEWCTBHUSA BCEX



MHQOPMAIIMOHHEIX PECypCoB, HEOOXOOUMBIX [T OCYIIECTBIIEHMS agMWHUCTPATUBHBEIX
IpOILEeayp, a TakKXke M0 Jopab0TKe IPOrpaMMHOTO KoMImjekKca «OmHO OKHO» C y4eTOM
BBISIBJICHHEBIX Ha ITPAKTHKe HEeJOCTAaTKOB B ero padore;

oo 1 suBaps 2017 r.:

110 OpTraHU3allu¥ BO3MOXKHOCTHU COBEpPIIEHMWS agMUHUCTPATUBHHIX INpPOLedyp B
37IEKTPOHHOM BHI€e, HaUMHAS OT OUCTAHIMOHHOM IOMaydu 3asiBJIeHUM 00 OCYIIeCTBIIEHUU
aJIMUHUCTPATUBHAIX IPOIEAYP (3asIBOK Ha UX OCYIIECTBIIEHNWE) ¥ 3aKaHUYMBas MOIy4YEeHUEM
Pe3yIbTaTOB B BUE 3TIEKTPOHHOTO JOKYMEHTa;

110 CO3MAHHUI0 U BHEOPEeHUI0 WHOOPMAIMOHHLIX PECYPCOB, TTO3BOJISIONIUX IIPOBOIUTH
UOeHTU(PUKAIMI0 TpaXaaH B MPOIleCCe OCYIIECTBIEHUS agMUHUCTPATHBHHIX IPOLEOYP B
37IeKTPOHHOM BHJE;

110 CTUMYJIMPOBAHUIO IPaXkaH K 00palleHuI0 3a OCYIeCTBIeHNEeM afMUHUCTPATUBHEBIX
IIPOIIENYP B 3IEKTPOHHOM BHUIE;

3.2. CoBety MunuctpoB Pecny6nuku Benapych COBMECTHO C OONMCIOJIKOMaMM U
MUHCKHUM TOPHCIIOIKOMOM:

OPraHM30BaATh II03TAIIHOE OCHAIDEHNE I'OCYOHAaPCTBEHHBIX OPTaHOB CUCTEMAMMU ayOUO- U
BHUOE03allMCH B IEJIAX KOHTPOJIA 3a KOPPEKTHOCTEIO IIPHUEMa I'PaXKOdaH W YBAXKHNTEJIbBHEIM
OTHOIIIEHUEM K JIIOOAM,

Ha MOCTOSSHHOM OCHOBe o0eclieunBaTh aKTyalu3alldi0 CBEeHUM, colepxKaliuxcs Ha
MHTEePHET-CaliTaX rOCYyJapCTBEHHLIX OPraHOB U MOJYMHEHHBIX UM OpTaHU3alMM, B LEJIX
WCKITIOYEeHHUST MPOTUBOPEUYNBOM, HEAKTyalbHOM WHGOpPMALMU, BOCIOIHEHUST MPoOesioB B
MH(POPMHUPOBAaHUY HaCeIeHUs;

3.3. PYKOBOAMUTENSIM TOCYyJapCTBEHHEIX OPTAaHOB PACIIMPUTh IIPAKTUKY 0OIIECTBEHHOTO
o0CcyXMeHus] Ha HHTEPHET-CalTaX TOCyHapCTBEHHBIX OPraHOB Haubojiee 3HAYUMBIX TPOEKTOB
HOPMAaTHBHBIX ITPABOBBEIX aKTOB, 0o6ecreunBasi MyTEM KUCIIOJIb30BAHUS Pe3y/IbTAaTOB TAaKOTO
00CyKIOeHUs BOBJIEYEHUE T'PaXiaH B yIpaBlieHWe TOCYyOapCTBOM U CO3MaBas T€M CaMBIM
HaleXKHEIM 6aphep KOPPYILUY;

3.4. obnucmonkoMaM, MHUHCKOMY TOPHUCIONKOMY oOeclnedyuTb pa3MelleHHe Ha
WHTEePHeT-caTax pad- M TOPUCIOIKOMOB uMHoOpManuum o TenedoHax Haubolee
BOCTpeOOBaHHKIX y HaceNleHus Clyxk0 1o r. MuHCKy, 00JIaCTHHIM LIeHTpaM, HHBIM ropofiaM, a
TakXe HHPOPMAIMU O BCEX COBeplIaeMbIX Ha COOTBETCTBYHIINEN TEePPUTOPHUU
aIMUHUCTPATUBHBIX IIPOIeTypax, BKIo4as agpeca U pexkuM paboThl OCYIIEeCTBIISIONIAX 3TH
IpoIleAyphl OpraHu3anuii, 06 agMUHHUCTPATHBHBEIX IpOIlefypaX, OCYIIECTBIISEMBIX B
37IeKTPOHHOM BHIE, O MOPSOKe IoJayu 3asBlIeHu# 00 OCYyIIeCTBIEHUM TaKUX IIPOLEdyp.

4., YCTaHOBUTH, YTO CO3[aHHUE YCJ'[OBI/Ifl oI obecrmeuyeHus HOpMaHBHOfI
KHNU3HEOEeATEIIbHOCTHU I'PA2KOdH, ITOBEIIIEHNA Ka49YE€CTBA OKAa3dHUsA YCIIYI HACEJIEHUIO SABIIAETCA
HepBooqepenHoﬁ 3ajadeld MECTHBIX HCIOHUTENbHEIX U PacCIIOpAOUTEJIBHEIX OPTraHOB. Bce
HpOﬁJ’[GMBI N TPYOHOCTH HaCeJIeHHud OOJIZKHBI B II€PBYIO OYe€peOdhb pPa3pelmaTbCHd



HEIIOCPe[CTBEHHO Ha MecTaX. B 3Tux mensax:
4.1. obnucrnonkoMaM ¥ MUHCKOMY TOPUCIIONIKOMY:

B IIPHOPUTETHOM IOpsSaKe 00ecreynTsh Haaexkalyo paboTy opraHu3aluil XKUIUIIHO-
KOMMYHaJIbHOTO XO0351MCTBa, 3[APaBOOXpPaHEeHMs, TOPTOBIH, y4pexXOeHUU 00pa30BaHUS,
TPAHCIOPTHHRX M HHBIX OPTaHM3allMM, OKa3BIBAIOIIUX YyCHAyru, obecmedyuBarolinue
JKU3HEMEesITeJIbHOCTh HaCeJIeHUsI, Ha COOTBETCTBYIOIIEH TeppUTOPHuHU. TemedhoHB YKa3aHHBIX
OpraHu3alluil MOJIXKHHE OBITH Pa3MelleHb Ha MHTepPHEeT-calTaxX pal- ¥ TOPUCIIOIKOMOB, a
KayeCTBO UX pabOTH IIOCTABJIEHO Ha MMOCTOSTHHBIN KOHTPOJIb;

OPTraHU30BATh B KAZKIOOM paﬁOHe, B TOM YHCJIEe Ha IIJIaTHOM OCHOBE, ImpeaocCTaBJIEeHHUE
HaCeJIeHUI YyCIYyIr II0O apeHge TEeXHHUKHU [OJId IIPOBEOEeHUug CeJIbCKOXO03SIMCTBEHHLIX U
CTPOUTEIIBHEIX pa60T, OOCTaBKe Ha [OM CeIbCKOXO035HMCTBEHHOU IMPOOYKIKUKU IIPU €€
CE30HHOM HpI/IO6peTeHI/II/I, OPOB U MHOT'O TOIIJINBA, Pe€aJIN3YEMbIX HAaCEJIEHUIO OJIsI OTOIIJIEHN,
" UHBIX YCIIYT, BOCTpe6OBaHHI:>IX HaCeJIEeHueM;

Ha IepPUOOUYECKON OCHOBE aHA/JIM3UPOBaTh Ka4yeCTBO OKa3aHUS YCIYT HACEJIEHUIO, B
TOM YMCJIe C Y4eTOM KOJIMYeCTBa MOCTYIUBIINX XKaj00, ¥ TPUHUMATL MEPHI 10 ITOBHIIIIEHUIO
3(pGHEeKTUBHOCTH X OKa3aHUS;

4.2. CoBety Munuctpo Pecnybnuku Bemapych COBMECTHO C 0ONHCIIONIKOMaMU U
MUHCKHAM TOPUCIIOIKOMOM:

pa3paboTaTh U BHEOPUTh CUCTEMY PEUTHUHTOBOM OLIEHKU I'paxkpgaHaMu 3¢(HeKTHBHOCTHU
NesTeIbHOCTH OPTraHU3alldi, OKa3bIBAIOIINX YCIYTH, 00ecIeunBalolme KU3HeaesaTeTbHOCTh
HaceJlleHWSsI, KadecTBa OCYIUECTBIEHUS agMUHUCTPATHBHHIX NPOLEeAyp IyTeM
aHKEeTHPOBaHUS, IPOBEIEHUS OIIPOCOB B Ir71006aIbHOM KOMIBIOTEPHOM CeTH MHTEPHET U MHBIX
MEPONPUATHN C HCIONIb30BaHHEM HHMDOPMAUMOHHBIX U TEIEeKOMMYHHKAIMOHHBIX
TexHoJioruii. O0ecmeyuTh HafleXalui yueT 9Tou uH(popMaluu U UCIOIb30BaHUE €€ IIpU
OLleHKEe OesITeIbHOCTH COOTBETCTBYIOIIMX OpPraHM3aluil W NMPOBEAEHUU POTALUU HUX
PYKOBOISIIUX KaApoOB;

IOBHICUTh YPOBEHb OKAa3aHHWS YCIYyr HAaCeJIeHHUIO OPTaHMU3AUUSIMHU CHCTEMB
Benopycckoro pecny6IuMKaHCKOTO COI03a IMOTPeOUTeIbCKUX OOIIEeCTB, Pecny0IuKaHCKOTO
VHUTAPHOTO IPENNPHUSATHS IOYTOBOM CBsI3u «benmouTa», WHHIMH OPraHH3aAlUSIMHU
pecny6IMKaHCKOT0 3HAaYeHHUsI, OKA3hIBAIOIIMMHY YCIIYTH HaCeJlIeH!0, ¥ 00eCIedynTh KOHTPOIb
3a HajJTeXkaluM KaueCTBOM OKa3aHHUS 9TUX YCIIYT;

4.3. peKOMeHI0BaTh Pecny0IuKaHCKOMY 0011ecTBeHHOMY o0beuHeHuio «besas Pych»,
obmecTBeHHOMY 00beuHeHNI0 «Benopycckui pecnyO0IMKaHCKUM COI03 MOJIOJEXKHU» BO
B3aMMOIENCTBUYU C TEPPUTOPUATIBHEIMU IIEHTPAMU COIIMAIbHOT'0 00CIYXKUBaHUST HaCeleHUs
OPTaHM30BaTh BOJIOHTEPCKOE OBUXKEHME M0 OKa3aHWI0 BeTepaHaM, WHBAIUIAM, OXKUIIEIM
JIIOOSIM, UHBIM KaTETOPHUSIM TpaXkKgaH IIOMOIIKY BO B3aUMOOTHOUIEHUSX C TOCYHAaPCTBEHHBIMU
OpraHaMu ¥ OpraHU3alldsIMM, OKa3bIBAIOIIMMH YCIYTH HaCeleHUIo.

5. 'eHepanbHOU IIPOKypaType:



YCUNIUTL HaOg30p 3a COoOMIogeHuMEeM 3aKOHOAATENbCTBa NMPU NPUHSATHUU PEIIeHUH,
3aTparuBaloluX MpaBa UM 3aKOHHHE MHTEPECH TrpaxKpmgaH, OOJIXKHOCTHHIMU JIUIAaMU
rOCyHapCTBEHHBIX OPTaHOB, a TakKxXe 3a COOJIIomeHueM 9TUX IPaB U 3aKOHHBIX UHTEPECOB
IIPaBOOXPAaHUTENbHHIMKA OpPraHaMM INPU PacCCMOTPEHHUM 3asgBIE€HUN U COOOIIEHHU O
IIPECTYIIEHUSIX, 3aKOHHOCTBIO CyIeOHbIX peIleHu M0 I'paXkXJaHCKUM, YTOJIOBHEIM [ellaM,
nenaM 00 agMHUHHCTPATHUBHBIX ITPABOHAPYIIEHUSX, 3aTParuBalomIUX MMpPaBa X 3aKOHHHIE
MHTEPEeCH TpaXxpgaH. B3sATh Ha 0COOBIM KOHTPOJb COCTOSHHE pabOThl C HaCeleHHEM B
IIPABOOXPAHUTEIbHLIX OpraHax;

OCYIIECTBJISTh Ha MMOCTOSTHHOW OCHOBE MOHUTOPUHT OOpallleHu, comepKaliuX KPUTUKY
paboTH MPaBOOXPaHUTENbHLIX OPTaHOB, B TOM UYMCJIe pa3MeIeHHbX B CPeICTBaX MacCOBOMI
nHpopmManuu u rinobanbHONM KOMIIbIOTEPHOUW ceTu HWHTepHeT. B ciny4yae BHISIBIEHUS
HapylneHu# obeclmeynBaTh BOCCTAHOBJIEHHE 3aKOHHOCTH M IPHUBJIEYeHUE BHUHOBHBIX
OOJIKHOCTHBIX JIWI[ K OTBETCTBEHHOCTH;

obecnedyuTh HEYKOCHUTENIbHOE COOJIOmeHHWe [ONXKHOCTHHIMU JIMIIaMU OpPTraHOB
IIPOKYpPaTyphl TpeOOBaHKi 3aKOHOATEILHLIX aKTOB, PETTIAMEHTHPYIOIINX €€ NesSTelIbHOCTD.

6. CnegCTBEHHOMY KOMHUTETY B35ATh Ha O0COOBIM KOHTPOJIb O00OCHOBAHHOCTH
B030yXKJeHUS U OTKa3a B BO30yXKOeHUU YTOJOBHBHIX HeJjl, IPUMEHEHUS B OTHOIIEHUU
rpaxgaH Mep IpecedeHus, UHHIX MIPOLIECCYalbHbIX PEIIeHUM, OTPaHUYNBAIOIIUX ITPaBa U
3aKOHHBIE UHTEPECH I'paXKaaH.

7. CoBeTy MunuctpoB Pecny6nuku Benapych COBMECTHO C OOIHCIIONKOMaMHU U
MUHCKUM TOPHUCIOIKOMOM B TPEXMeCSYHBIM CPOK pa3paboTaTh X YTBEPAUTH IJIaH
MEPOIPHUATHYN II0 pPeau3allud IO0JI0XKEeHUU HacTosAlmed [[MpPeKTUBHL.

8. KoHTpoJIb 3a BEINIOJIHEHUEM HACTOAIEe! [JUPEeKTUBEL BO3JI0KUTL Ha AZMUHUCTPALUIO
[Ipe3upenta Pecny6nuku benapyce.

IIpe3unent Pecnyonuku Benapych A.JlykalieHKo



